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Can brands survive China’s ‘luxury shame?

Where do APAC consumers like to shop?

Rise of hermit consumers shakes up F&B

Ayala Malls taps AR and Al for immersive shopping

Why hyperlocal strategies are crucial for Indonesia
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-I:IIETAIL ASIA AWARDS 2024 CROWNS
HEREGION'S TOP RETAIL INNOVATORS

JEWELLERY RETAILER OF THE YEAR - INDONESIA

Hartadinata Abadi leading the way with the most
complete and innovative gold jewellery

Renowned for its exceptional craftsmanship and innovation,
Hartadinata Abadi offers a dazzling array of jewellery for every taste.

Hartadinala Abadi, Indonesis® lanest ared mee
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rom the eart to true beauty, FT.
F Hartadinata Abadi, Thk embodies
encellence in every piece, transforming
acpirations into reality with exceptional
craftsmanship and inncvation. Crowned
lewellery Hetailer of the Year - Indonesia
at Hetail Asia Awards 224, the company
symbalises brilliance, innovation, and trust in
the jewellery industny.

Wiith a robust presence of 85 branches
across Indonesia in March 2024, Hartadinata
Abadi stands as the largest and most
comprenensive jewellery retailer inthe
country. [his expansive network ensures that

the sparkle of their exquisite jewellery reaches

eviery corner of the archipelago
Hartadinata Abadi offers an extensive
collection of jewellery with BK to 24K gold
content. Whether vou seek a delicate piece
for daily wear or a statement piece for
special occasions, Hartadinata Abadi has
something to offer,
The company excels in providing a variety
of precious metals, from micro gold (0.1 gr
- (0.25 gr) suitable for everyday adornment
to large gram gold bars (up to 1 kg ideal for
imvestment. This versatility underscores
Hartadinata Abadi's commitment to
enhancing personal beauty and offering
reliable investment options

Innovation and quality at its finest
Staying ahead in the jewellery industry
requeres relentless inncvation, and
Hartadinata Abadi embraces this by
imtroducing collections that are tailored to
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meet the evolving needs and preferences

of its customers. These designs reflect the
atest trends and timeless classics, ensuring
customers have access to the newest and
most captivating pieces. Other than that,

to ensure the security and authenticity

of its gold products, Hartadinata Abadi
ncarporates BullionProtect from SICEA
Swiss. This extra layer of protection gives
customers peace of mind, reinforcing their
trust in the brand.

Hartadinata Abadi's commitrment to quality

5 further reinforced by its own production
facilities. These state-of-the-art facilities
enable the company to maintain strict quality
control, ensuring that every piece of jewellery
meets the highest standards. By overseeing
the entire pr L-:ll.u:t.l:ln process, from desi ign to
final product, Hartadinata Abadi puarantees
unparalleled craftsmanship and consistency.

Service excellence and complete ecosystem
Lentral to Hartadinata Abadi's success

i5 its unwavering commitment to service
exrcellence and customer care. The company
places a strong emphasis an delivering a
superiar shopping experience. This dedication
to customer satisfaction ensures that every
customer feels valued and appreciated
Additionally, Hartadinata Abadi offers a
complete ecosystemn with BE stares, over
1,000 partners, and robust online platforms.

Hartadinata Abadi pawn: Trustworthy
financial solutions

Complementing its jewellery retail
business, Hartadinata Abadi offers
financial solutions through pawning
services via its subsidiary, PT. Gemilang
Hartadinata Abadi. Established in 2018,
this subsidiary manages 95 pawn service
outlets across six provinoes in Indonesia
under the brands Gadai Hartadinata Abadi
and Gadaikw. These services provide
customers with the option to pawn their
gold and jewellery, offering a reliable and
secure way to access financial assistance.
Enown for transparent processes and fair
valuation, Gemilang Hartadinata Abadiis a
preferred choice for those in need of quick
and trustworthy financial solutions.

Supporting national and global growth
As the most integrated player in
Indonesia's gold industry, Hartadinata
Abadi supports the government's gold
downstreaming programme, enhancing

the value of domestically produced gold
before it reaches the market. This initiative
is wital for the growth of Indonesia’s gold
industry and the country's economic
development. Hartadinata Abadi's reach
extends beyond Indonesia's borders,
actively exporting gold to international
markets, including India and the United
Arab Emirates. This global presence
showcases the quality of Indonesian gold
and strengthens the country s position in
the global gold market.

A glittering future ahead
As P, Hartadinata Abadi, b continues
to shine brightly in the jewellery industry,
their rPrnEﬁirinn as the lewellery Retailer
of the Year - Indonesia at the Retail Asia
Awiards 20124 is a well-deserved accolade.
This honour reflects the company's
dedication to quality, innovation, and
customer satisfaction, setting a high
standard for others in the industry.

With an unwavering commitrment
to excellence and a vision embracing
innovation, Hartadinata Abadi is poised to
continue its legacy of brilliance, making the
waorld a more beautiful place, one piece of
jewellery at a time

Central to Hartadinata Abadi's success is its unwavering
commitment to service excellence and customer care




